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Rakuten Mobile

Registration Number (Telecommunications Carrier) No. 377

Rakuten SAIKYO Plan
(Data Type)

Important Notice for Rakuten Mobile Users

This Important Notice (“Important Notice”) serves as an overall

explanation of the important matters

that should be understood, acknowledged, and accepted prior to

using Rakuten Mobile wireless internet dedicated services.

Please note that prices indicated in this Important Notice are

inclusive of all taxes unless otherwise stated.
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01.General Information
(01-A] Contract

@®You agree to enter into the Rakuten Mobile Telecommunication Service Agreement and/or
the Rakuten Mobile Telecommunication Agreement (5G) (hereinafter the “Contract”) with
Rakuten Mobile, Inc. (hereinafter the “Company”) for using cellular phone services
(hereinafter the “Services”).

@ The Services include both 4G and 5G services.
@ The Services may be used only by you.

@®The Services shall not be used for commercial purposes.

Data Transmission Speed and Other Limitations

@ The maximum data transmission speed will be provided by Rakuten Mobile on a best-efforts
basis Actual speed may vary depending on the location, communication environment,
condition of network congestion, the device being used and etc.

@®The data transmission speed and data traffic may be restricted when the data usage
exceeds the high-speed data allowance specified in the plan under the Contract; when the
data traoffic exceeds the moaximum limit of the network bandwidth; or due to the
configuration of the device or application being used.

@®In order to provide the Services to customers in a fair and equitable manner, the Company
may restrict the data transmission speed and optimize the data transmission when it is
deemed beneficial for the aforementioned purpose (referring to compression of file sizes and
other instances where large amounts of data are generated that are likely to interfere with
the fair and equitable provision of Services to customers, including but not limited to
streaming videos through applications or browsers, downloading large files, and connecting
to other devices).

@Communication may be restricted when the Company’s network is continuously congested.

@Communication is not guaranteed when using devices other than those offered by the
Company for the Services or the devices that have not been validated for the Services.

@®Please keep your device's OS(Operating System) always up to date for avoiding computer
virus infection.

Service Area

@ There are two types of service area coverage provided by Rakuten; areas that are covered by
radio waves of Rakuten base stations (hereinafter the “Rakuten Coverage Areas”) and areas
that are covered by radio waves of base stations of a partner of Rakuten (hereinafter the
“Partner Coverage Areas”).

@Please visit the Service Area Map on our website for coverage areas.

@Performance may be impacted in coverage areas, depending on the device being used or the
environment in which the device is used (for example, inside a building, underground, or in @
tunnel where radio waves cannot reach the device).



@Terms and conditions for Partner Coverage Areas, international roaming (data transmission)
and international SMS are subject to change without notice.

@Data transmission using “my Rakuten Mobile™ application (certain functions excluded) will not
be counted as high-speed data usage in the international roaming area and no limitation on
the speed for data transmission via these applications in excess high-speed data usage.
Please note that this is subject to change without notice.

5G Service

@Device may switch to “4G” and use 4G service for communication when the screen of a 5G
compatible device displays “5G” next to the antenna mark.

@The Company has begun providing 5G service in some areas and will gradually expand the
coverage in Japan.

@Service may be provided in 4G in 5G service areas on the Service Area Map.

@®Please access Service Area Map on the Company’s website for 5G coverage areas.

@®You need a 5G compatible device to use 5G services. Please see the Company’s website for
details.
Communication-Area https://network.mobile.rakuten.co.jp/area/
Devices https://network.mobile.rakuten.co.jp/product/

@5G service is not provided in Partner Coverage Areas (in Japan)

Underage Users

@®Any person under the age of 18 must obtain parental consent or consent of an equivalent
legal guardian in order to enter into a contract.

@®Pursuant to the “Act on Establishment of Enhancement for Youth's Safe and Secure Internet
Use,” (hereinafter the "Act on Internet Environment Improvement for the Youth”) if you are
under the age of 18, a parent (or a person with parental authority) is required to notify the
Company that the user is underage.

@®Parent (or a person with parental authority) of the user under the age of 18 (hereinafter the
"Minor”) has the obligation to make efforts to understand and manage the environment for
such minor’s internet access.

<Underage User and Filtering Service>

e Accesstointernet (including internet connected via wireless LAN) may result in exposing the
Minor to harmful materials that is likely to interfere with the safety of the Minor. Further, it
poses risks described as follows:

MA minor could be exposed to a criminal incident, etc. by accessing online websites,
including but not limited to, dating sites, sexually explicit sites, and sites that feature
violent expressions;

@By exchanging profiles and personal information with an unknown person on SNS sites,
etc. a minor may be exposed to, including but not limited to, a leak of personal information

and infringement of the minor’s right of likeness resulting from unauthorized copying and
reproduction of a photo;

®A minor could also commit unlawful acts such as slander or defamation by posting
irresponsibly personal identifiable information; and

@A minor may be accused of forcible obstruction of business, intimidation, etc. as a result
of death threat or prank writing out of mere curiosity.

_2_



e Rakuten Mobile offers a filtering service called “ANSHIN-control by i-filter” for the benefit
of customers who are underage. When a customer is a minor, please make sure to
subscribe to and set up this service.

e Please refer to aninstruction email that will be sent after the execution of the contract
for more details on the configuration method.
About "ANSHIN-control by i-filter” service.
We will install and initialize the settings before shipping.
#If you sign up at our store, our store staff will set up the App after sign up.
¥If you sign up online, please set up the App by parent.

e The filtering service is an effective means of mitigating the risks described above, but it
cannot completely remove all risks. A parent (or a person with parental authority) is asked
to make sure to understand and manage the environment in which a minor uses the
internet.

e Under the Act on Development of an Environment that Provides Safe and Secure Internet
Use for Young People, the Company is required to activate the filtering functions when a
minor purchases a device being sold by the Company at the same time when the contract
for providing the mobile telecommunication service is signed. The filtering service offers a
variety of functions to help minors and their parents (or persons with parental authority)
filter information found on the internet. Please carefully review and take advantage of
those functions. In addition, when a minor uses a mobile phone, Company recommends
that a parent or legal guardian together with minor establish rules concerning the purpose
and method of use, time of day when a mobile phone can be used, charges, etc. by having
a full discussion with a parent (or a person having parental authority).

e |f the person who entered into the contract is a minor, prescribed form must be filled out
and submitted in order to cancel the filtering service. Please select and print the
applicable form from the URL below, fill out the form with necessary information and mail
it to “Option Cancellation, Rakuten Mobile Communication Center.”

xIf the Company receives a cancellation form no later than the 10th day of the month
following the month in which the contract for mobile network service is made, no fees will
be charged for the filtering service.

% Cancellation will take effect on the last day of the month following the month in which
the cancellation form is received.
https://network.mobile.rakuten.co.jp/gquide/i-filter/

02.Contract for Plan
Cost of Plan

@980 yen to 2980 yen (tax-inclusive: 1,078 yen to 3,278 yen) per month.
@ The charge may vary depending on the monthly data usage.

@®The monthly data usage is the total sum of usages in both Unlimited High-Speed Data Area
and international roaming areaoverseas.

@Please check the following for the detail of the charge.



Cost of Plan detail

Monthly fee of 980 yen to 2,980 yen (tax-inclusive: 1,078 yen to 3,278 yen)

Data Usage Monthly fee

Charges in the Plan Untill 3GB 980 yen (1,078 yen w/tax)
Untill 20GB 1,980 yen (2,178 yen w/tax)
Over 20GB 2,980 yen (3,278 yen w/ tax)

e Unlimited High-Speed Data Area : No limitation on usage 1
e nternational roaming area : 2GB per month2
Unused data usage will not be carried over to the following month.

High-speed Data
allowance

® SMS via regular SMS service: 3.3 yen/70 characters (full width)
Domestic SMS Please see 02-C Charges for SMS/International roaming (data
transmission) for detail.

® SMS using regular international SMS:Pay-per-use rate by
destination/region

Please see 02-C Charges for SMS/International roaming (data
transmission) for details.

International SMS

®|n designated foreign countries and regions, High-speed Data Allowance
of the Partner Coverage Areas is used.

® The service cannot be used in other areas.

Please see 02-C Charges for SMS/International roaming (data
transmission) for details.

International roaming
(Data Transmission)

1GB./500 yen
High-speed Data Charge 2GB.1,000 yen
(purchase of additional data) 3GB./1,500 yen
for High-speed Data 4GB/2, 000
Allowance ’ yen
international roaming area | 5GB.72,500 yen
Purchased data is valid for 31 days.

Other cost Universal service fee, Telephone relay service feex3

%1 5G service is available in only some of the Rakuten Service Area. In addition, 5G service is not available in
Partner Coverage Area (in Japan).

%2 International roaming area refers to the service areas in designated foreign countries and regions
where international roaming (data transmission) is available.
If data usage exceeds the High-speed Data Allowance in international roaming area, the communication
speed will be limited to 128 kbps at the maximum in such international roaming area.

%3 About “Universal service fee”, “Telephone relay service fee”
The Universal Service Feeis a fee to be paid in order to ensure a stable supply of telephone services such
as subscriber phone service (Universal Service) throughout all the country. A fixed amount is charged per
phone number per month.
The Telephone Relay Service is a service that provides an immediate two-way connection between the
hearing-impaired and the non-hearing-impaired over the phone, with an interpreter operator
interpreting "sign language" or "text". In order to facilitate the use of the telephone by the hearing
impaired, the customer is required to pay the necessary fees.
For more information about the fee, please check the Web.
https://network.mobile.rakuten.co.jp/terms/pdf/rakuten_mobile_voice_sim_pricelist.pdf



Charges for SMS/International Roaming

(Data Transmission)

I SMS :There are charge table depends on the Operating System (OS) of your device.
Please see the following tables:

Send SMS messages
from Japan to Japan 3.3JPY/70 Char.
Send SMS messages Pay-per-use rate by
Charge for from overseas to Japan destination/region.x1
Outgoing Message Send SMS messages Pay-per-use rate by
from Japan to overseas destination/region.
Send SMS messages Pay-per-use rate by
from overseas to overseas destination/region.x!
Receive. SMS messages Free of charge
Charge for in Japan
Incoming Message ;
Receive SMS messages Free of charge =2
from overseas

¥ Charges for sending international SMS messages vary depending on the country or region. Please see
the Company’s website for details.

| nternational SMS https://network.mobile.rakuten.co.jp/service/international-sms/

%1

SMS messages can be sent only in designated foreign countries and regions without Rakuten Link App.
%2 SMS messages can be received only in designated foreign countries and regions without Rakuten Link App.

I Charges When Using International Roaming (Data Transmission)

Date Designated Foreign Countries and Regions Free of charge

Transmission
Charge Other Countries and Regions *1

Unavailable

% In designated foreign countries and regions, 2 GB of High-speed Data Allowance is used in international
rooming area.

% Please see the Company’'s website for more information on the designated foreign countries and
regions.

International roaming (data transmission):
https://network.mobile.rakuten.co.jp/service/international-roaming/
%1 In other areas, the roaming service can be used only while the device is connected to Wi-Fi.

(02-D] Campaign

Campaigns and discount offers that are not listed in this Important Notice will
be automatically applied when the conditions of offer are met. Please note
that there may be conditions other than concluding a line contract.

Please see the website for detail:

https://network.mobile.rakuten.co.jp/campaign/



03.Payment Methods

Credit Card/Debit Card

@®Payments may be made by using a credit card or debit card held in the name of the
contracting party or a third party approved by the Company. The final monthly charges will
be determined around the 4th of each month but this date may change from month to month.

@If a credit card is used, payments will be processed on the day specified in accordance with
the contract with each of the credit card companies.

@®If a debit card is used, payments will be processed on 11th or 12th of every month.

@®\When you sign up for the Rakuten Mobile iPhone Upgrade Program, you can only use your
Rakuten card for payment. Please note that you cannot use any other cards or other person’s
cards.

Rakuten Points/Rakuten Cash

@®\When using a credit card or debit card, customers may use Rakuten Points or Rakuten Cash
to pay for the charges.

@®The amount of points that can be used at one-time ranges from 1 to 30,000 points (up to
500,000 points for a Diamond Member).

Bank Transfer

@®Payments for administration fees and cost of plans can be made by withdrawing funds from
a bank account (direct debit) held in the name of the contracting party or a third party
approved by the Company.

@®There is a fee of 100 yen (110 yen w/tax) for monthly withdrawals.

@ The fees and charges will be withdrawn from the registered bank account on the 27th of each
month (or the next business day if it falls on a Saturday, Sunday, or holiday).

@Direct debit may not be used to pay for the cost of devices or accessories.



04.Cancellation

How to Cancel the Contract

@®Customers may cancel the contract by following the online process from “my Rakuten
Mobile” (requires Rakuten ID and Password). If you are unable to access “my Rakuten Mobile”
for some reason, please contact the number shown under 05-A@ for assistance.

@®There are two options for handling the SIM card when canceling the contract. Please choose
one of the following.
<If the customer disposes the SIM by himself/herself>
Please cut the SIM by yourself and dispose it.
<If the customer returns the SIM>
Please return it to the address below upon termination of the contract.

@®Note that customers are responsible for the cost of returning this item and the Company will
not accept any item that is sent COD.
<Return Address>
Rakuten Mobile RSIM Collection
3-5-1Bldg. B, 2F
Heiwajima, Ota-ku, Tokyo 143-0006

Conditions and Cost of Cancellation

@Contract will be terminated on the day a cancellation request is made. The monthly charge
will be charged based on the actual data usage.

@Other monthly charges will be prorated and charged based on the number of days prior to
the cancellation date. The Services will become unavailable as of the day of cancellation.

@®\When there is a contract for an optional service for which there is a monthly charge separate
from a telecommunication service contract, such contract will not be terminated
automatically when the telecommunication service contract is terminated. A separate
cancellation procedure must be followed.

@Customers will be responsible for the cost of returning the SIM card associated with the
cancellation.

@®No other cancellation fees will be charged.

@After the cancellation of line(s), the balance of installment payment plan still remains
outstanding for product purchase(s) for which payments are made on a credit card, etc.

Early Contract Cancellation @nszses in Japanese)

@ The telecommunication services provided under this contract are subject to early contract
cancellation.

@Customers may cancel this contract in writing during the 8-day period starting from the date
specified below in accordance with the selection made in the “Notification Method
Concerning Contract Details™ at the time of application.



@®Please check “Notification Method Concerning Contract Details” to know more about this
procedure. If you have received electronic delivery of “Notification Method Concerning
Contract Details”, check on “my Rakuten Mobile”.

<In the case of document delivery>

The above time period starts either on the day the provision of services begins or the day the
customer receives the document entitled “Notification Method Concerning Contract Details”
to be sent at a later date, whichever comes later.

<In the case of electronic delivery>

The above time period starts on the day the provision of the Services begins.

@ The Company will not make a claim for damages or penalty in connection with early contract
cancellation.

@In the event of early contract cancellation, the Company will charge the price of purchased
product(s), etc.; communication fees, including the cost of plans (based on data usage), data
charges and call charges, incurred prior to the date of cancellation; and the monthly charges
including the cost of plans, optional services, universal service fee and telephone relay service
fee, etc., prorated based on the number of days prior to the date of contract cancellation.



05.Customer Support

Contact Information for Customer Support

MTo inquire while considering the use, concerning the procedure to verify the applicant after
application is made and default settings

TEL 0800-600-0666 ./ Hours 9:00~17:00(24/7)

@To confirm charges, confirm and change plans, confirm and change optional services
Confirm online from “my Rakuten Mobile” (App/Web)
# If unable to access “my Rakuten Mobile”, call the number below.
TEL 050-5434-4653 / Hours 9:00~17:00(24/7)

®For quality of telecommunication services and other questions and inquiries

TEL 050-5434-4653 / Hours 9:00~17:00(24/7)

@Suspend or resume services due to loss or theft

TEL 0800-600-0500 / Hours 24 hours(24/7)

®lInquiries concerning product setup, usage, or failure
Please contact the appropriate product manufacturer

arrows / 9:00~18:00
FUJITSU FCNT Product Support Center 050-3152-2799 leluets dlevs s €Ul e
system maintenance, etc.
HUAWEI HUAWEI Call Center 0120-798-288 9:00~20:00
Sharp Data Communication _ _ 10:00~17:00
s Support Center 050-5846-5418 Except for 12./31.1./1
9:00~18:00 (Weekdays)
9:00~17:00 (Saturdays)
NEC Aterm Information Center 0570-550777 10:00~17:00 (Sundays)
s Excludes holidays, year-end
and New Year, and designated
regular days off
OPPO OPPO Customer Support 0570-00-6776 10:00~19:00
SAMSUNG Galaxy Customer Support Center 0120-363-905 9:00~20:0024/7)
Sony Mobile Smartphone Help _ B 10:00~18:00 (Weekdays)
Sehe Desk 050-3754-9013 | 15:00~17:00 (sat/Sun/Holidays)
9:00~18:00
XIAOMI XIAOMI Customer Service Center 0120-300-521 sExcludes designated regular days
off.
Rakuten | Rakuten Mobile Communication | 950.5434-4653 | 9:00~17:00(2477




Appendix1

Notice for Rakuten Mobile WiFi by ecconect

@This is a notice for our optional service named Rakuten Mobile WiFi by ecconect.

@This service is public WiFi LAN service which can connect public WiFi with ecconect WiFi
connection App. Use of this service is subject to

Conditions , available via:
https://network.mobile.rakuten.co.jp/terms/pdf/rakuten_mobile_econnect_wifi.pdf

Econnect Wi-Fi Service Terms and

communications

Name of service Rakuten Mobile WiFi by econnect
Type Public WiFi connection service
0362 yen (398yen w/tax)
Monthly Fee The 1st monthly fee will be 0 yen for the 1st time contract.

The monthly fee will be charged together with Rakuten Mobile’s monthly charges.

1. The service may be unavailable due to network maintenance or
other reasons.

2.The service speed is best-effort method. The actual speed of the
Internet connection is not guaranteed, and the communication speed

Quality of will vary depending on the congestion of the line and other factors.

3.Depending on the service area, the speed may be limited
depending on the type of communication you are using.

4.Due to the of radio waves, the service cannot be used in places
where radio waves cannot reach even within the service area, or
outside the service area. Also, if you move to a location with poor

reception while using the service, communication may be cut off.

Area

<Available Wi-Fi Network (SSID)>
Wi2.Wi2_club.Wi2_free.wifi_square.mobilepoint.mobilepoint2
Please check the website for the details.
https://econnect.jp/spot/

Termination

eYou can disable this optional service on My Rakuten mobile
(Rakuten ID and Password are required)

e |f you cannot use My Rakuten Mobile, please contact us.
TEL 050-5434-4653 / Business Time 9:00~17:00(365 days)
If you cancel in the middle of the month, the usage fee for that
month will be prorated for the number of days prior to
cancellation.
#If you terminate Rakuten Mobile’s cellular phone service, this
service will be terminated automatically.

Service provider
(Telecommunication business
company)

Salespartner, Inc

Contracted service providers
and contracted agents

Rakuten Mobile, Inc

<Customer Support>

Econnect Support Center

%Not supported via Rakuten Mobile Support Center.

Hours  10:00 ~18:00(365 days)
TEL 0120-500-982(Domestic Free Call)

Rakuten Mobile
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